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SPECIAL NOTE

Collection Agency licensing applications, annual licensing renewals/filings, and
licence information updates must be submitted to the Registrar, The Collection
Agents Act, via the on-line Financial and Consumer Affairs Authority (FCAA)
Registration and Licensing System (RLS).

Continue to next pages to read the On-line Application Instructions. Additional information is also
available via these links:

e Go to our website (www.fcaa.gov.sk.ca) and navigate to Collection Agencies webpage to find the
link to the General RLS User Guide or
e Go directly to the RLS portal (https://fcaa.saskatchewan.ca).



http://www.fcaa.gov.sk.ca/
https://fcaa.gov.sk.ca/regulated-businesses-persons/businesses/collection-agencies
https://fcaa.saskatchewan.ca/apex/f?p=200:101:3802959674509:::::
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Before You Begin

Welcome to FCAA’s Registration and Licensing System (RLS). This system has been designed to facilitate
the process of applying for and managing collection agency and collector licenses.

During the submission process you will be required to answer questions about your business activities,
and to supply verification of your suitability for licensing. More information about collection agency
requirements can be reviewed online at Collection Agencies. If you have any questions about the
requirements, we encourage you to contact us at 306-787-5550 or toll-free at 1-877-880-5550.

To initiate the licensing application process or maintain a license as a collection agency you will need:

a. To file an application and obtain a license using this RLS procedure
b. To obtain and maintain a registered business name,
c. To hold a valid email address

d. To provide relevant information when requested (including copies of collection agency contracts with
clients and letters used by collectors when dealing with debtors)

e. To provide updates of any change to information provided

f. To invite and pay the licensing fee for individual collectors

g. To pay an initial application fee and thereafter a five-year licensing fee

h. To obtain and submit a bond

Name registration
All corporations and operating (business) names must be registered with the Corporate Registry of the
Information Services Corporation (ISC). Phone 306-787-2962 for information on this procedure.

Bonding requirements
Unless otherwise required, the usual bond amount is $25,000. Bonding amounts are subject to the
Registrar's discretion and depends upon the assessed risk to the public.

Apply to your insurance agent or to any bonding company licensed under The Saskatchewan Insurance
Act for a bond under The Collection Agents Act. See penal bond wording.

Licence fee are as follows:

5-year Collection Agency Licence: $1,500 - (includes one person named as authorized official/collector)
5-year Collector Licence: $300 - (other than the designated official)

Licenses are valid for five years from date of issue unless otherwise suspended or cancelled.

Additional Filing requirements:
See http://www.fcaa.gov.sk.ca for more information.
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RLS User Guide — Collection Agency

Contact information

Registrar, The Collection Agents Act

Financial and Consumer Affairs Authority

Consumer Protection Division

500 - 1919 Saskatchewan Drive

REGINA SK S4P 4H2

Telephone: 306-787-5550 1-877-880-5550 (toll-free) Fax: 306-787-9779
Email:gprinter@gov.sk.ca

Web address: http://www.fcaa.gov.sk.ca

General Remarks

Every applicant for a licence should become familiar with the Act and Regulations. A complete copy

of The Collection Agents Act and Regulation is available free of charge online at pqg.gov.sk.ca or by
purchasing a print copy from Publications Saskatchewan at Telephone: 1-800-226-7302 (Sask. residents
only) 306-787-6894 Fax: 306-798-0835 Email:gprinter@gov.sk.ca

Web address: http://www.fcaa.gov.sk.ca

After You Submit

Once you have completed your submission, it will be reviewed by FCAA. You may be contacted to
provide additional information in order to complete the review process. Your timely response to these
requests will ensure the review of your submission is not delayed. You will be advised of the progress of
your submission electronically by email.

Unless otherwise directed, any correspondence you receive from FCAA will direct or require you to
return to the online Registration and Licensing System (RLS) portal to ensure the security of your
information.

Security Controls
For security purposes, remember that we will never ask you for your user name or password.

Terms of Use

The Financial and Consumer Affairs Authority of Saskatchewan ("FCAA") is a regulatory body comprised
of different divisions ("Regulatory Divisions") that administer a number of regulatory programs pursuant
to various legislation and regulations ("Regulatory Laws"). By accessing this system, including providing
or submitting any information ("Information"), | acknowledge, recognize and understand that any and
all information | provide to FCAA and/or any of its Regulatory Divisions may be used, disclosed or shared
by FCAA or any of its Regulatory Divisions as authorized by Regulatory Laws or other applicable laws,
including the sharing of the information amongst the different Regulatory Divisions.
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Collection Agency Application

The narrative below describes the details required on the pages or steps of the online RLS application.

Login Page
Log in using your username and password if you have already registered, otherwise please register.

Once logged-in

1. select “Apply for a Licence/Registration/Endorsement/or Film Classification”, then
2 select the Consumer Protection “button”, then

3. click on the drop down window labelled “Please select to reveal list...”, then

4 within the dropdown window, select Collection Agency.

Before You Begin page
The “Before You Begin” page outlines basic information about collection agency licensing, legal
definitions, name registration, contact information, security controls and terms of use.

After reading the information contained on this page, select the “l acknowledge” button.

4

Since you will not be able to return to this “Before You Begin” page once you select the “I acknowledge’
button, it was reproduced at the start of this document for your reference.

Page 3 Febuary 2020



RLS User Guide — Collection Agency

Step 1 - Primary Contact

At this step, provide primary contact information for the person who should receive communication and
information from the FCAA regarding this request.

If the primary contact is to be the same as the registered user (that is the person who registered the
username and password) then, select “Yes” below.

If the primary contact for this request is someone other than the registered user, select “No” below and
completed the required information fields/boxes. This is recommended if the primary contact is an
employee or designate of the organization. Such an employee/designate of the organization should be
authorized to act on behalf of the organization and the organization is bound and held responsible for
the information and declaration made by such an individual.

The following information is required:

e Name of primary contact

e Title/Position with the organization

e Email Address of the primary contact
e Phone Number of the primary contact

Next

Once you have completed this step, select ~ next icon to the right of your page.

Collection Agent Event /ﬂ‘ %‘ f
S
sten 1 Step 1 —
ant 122798-00 - CLN - NEW i
Event Pending Submission et
Step 2 / :
Business Enfity FC
Step 3 )
Location N (L
After completing the form click the % button on the right to proceed. Your {’:,\
Step 4 information will be saved.
]
Chartered Bank, Credit Un...
Submission Information
Step 5
Designated Official Submission Number 122798-00
Licence Event Type New Application

Siep 6
Bonding Requirement
e Primary Contact Information

Step 7
Suitability for Licensing

Please provide the contact information for the person who should receive communication and information from the FCAA regarding this request. If the
Step 8 primary contact is the same as the registered user, select “Yes” below. If the primary contact for this request is someone other than the registered
Document Uploads user, select “No” below, and complete the required information boxes

Are you the primary contact person for this application?

Yes No
Prefix First Name Last Name Middle Name
(v} john i
Title / Position
Email Address Please enter a valid email address

Phone Number

Page 4 Febuary 2020



RLS User Guide — Collection Agency

Step 2 - Business Entity

Select the type of business entity (i.e. Corporation, Partnership, Sole Proprietor).

If a corporation, provide the following:

e Corporation name (Entity name) as listed with the Information Services Corporation

e Information Services Corporation (ISC) Registration Number (called the entity number)

o An uploaded ISC Corporate Registry Profile Report

e The names of all corporate officers/director’s responsible for the Saskatchewan operation

If a partnership, provide this information:

e Partnership name (Entity name)

ISC Registration Number (Entity number)

Upload the ISC Corporate Registry Profile Report

Provide the names of each member of the partnership (if applicable, this includes the ISC number
for partner of the partnership that are corporations). The information you provide about the
members of your partnership should correspond to the information registered with ISC.

If a sole proprietor, provide this information

e Information Services Corporation (ISC) registered business name (Entity name) and Registration
Number (Entity number)

Upload the ISC Corporate Registry Profile Report

Provide the legal (i.e. birth) name of the sole proprietor

Once the type of business entity has been selected:

Indicate whether you conduct business as a Collection Agency under any other business/operating
name(s), select “Yes” and provide the required information or select “No”.

Indicate the Agency’s date of annual fiscal year end.

Provide mailing address Information where you would like to receive any print correspondence related
to this application.

Indicate if the mailing address you have provided appropriate for the service of legal documents, select
“Yes” and provide the address or select “No”.
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Next

Once you have completed this step, select the ~ next icon to the right of your page.

ollection Agent Event

A

Step 1 Business Entity Information

Event i i
:\i?na‘s;(:s?lect the type of business entity as registered . Partnership Sole Propristor

Step 2

Business Entity Corporation

Step 3

Location Please provide the following information about your corporation:

Step 4

i Corporation name (Entity name) Corporate name as registered with ISC

Chartered Bank, CreditUn...

ISC Registration Number (Entity number)
Step 5 9 (Entity )

Designated Official
Please upload the ISC Corporate Profile Report

Step 6 | Upload File
Bonding Requirement
Please provide the names of all corporate officers responsible for Saskatchewan:
Step 7

Suitability for Licensing
Name of Officer or Director

Step 8
Document Uploads

‘Add another Officer or Director Record )

Step 9 ) ’
Does your corporation have additional officers, other than
those listed above? Yes Neo
Do you conduct business as the Collection Agency under
any other business/operating name(s)? Yes No
Agency's date of annual fiscal year end:* DD-Mon-YYYY

Mailing Address Information

Please provide the mailing address where you would like to receive any print correspondence related to this application:

Mailing Address Lookup Please enter address to search..

Street/P.O Box*

City

Canadian Postal Code

Province® SASKATCHEWAN

Is the mailing address you have provided appropriate for

the service of legal documents?* Yes No

Please provide an address for legal service:

Name of Company

Street/P.O. Box*

City Province Postal Code*
SASKATCHEWAN (v] AIA A9A
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Step 3 — Collection Agency Location

e Provide the physical address of your Collection Agency (select the green button to add another
sales company location)

Mext

Once you have completed this step, select the “next” -~ icon to the right of your page.

Collection Agent Event — | a8 /
= A b ?
Save 4
Step 1 Step 3 H
Event Collection Agents Location
et
Step 2 7~
St O FCI
Step 3 ¢
Location —
After completing the form click the ## bution on the right to proceed. Your information will be saved
step 4 pleting ~ ght 1o pt e
Chartered Bank, Credit Un...
122798-00 - John Doe
Step 5
Designated Official Collection Agency Location
Step 6 Previously provided address
Bonding Requirement
500-1919 SASKATCHEWAN DR
Step 7 v, REGINA SASKATCHEWAN
Suitability for Licensing S4P 4H2
Step 8 :
Document Uploads Collection Agency Location
Step 9 Please provide the physical location of your Ceollection Agents:
Declaration
How would you like to provide the location of your - .
collection agency? Civic Legal Land Description Prev
Contact Name:
Actions

0

Address Lookup

Please enter address to search..

Street/P.O. Box

City

Postal Code

Province/State

Add another Collection Agents Location ()
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Step 4 — Chartered Bank, Credit Union or Trust Company

Provide the name of the chartered bank, credit union or trust company where the trust account is
maintained. Provide the address.

Collection Agent Event ,/}‘ 9

Save

Step 4
& Chartered Bank, Credit Union or Trust Company

F w
- Actions
After completing the form click the A button on the right to proceed. Your information will be saved ‘3

Step 4
Chartered Bank, Credit Union
or Trust Company

Next

P

Brav

122798-00 - John Doe

Step 5 Chartered Bank, Credit Union or Trust Company
Designated Official

Name of the chartered bank, credit union or trust company
Step 6 where the trust account is maintained®

Bonding Requirement

Address Information

Street/P.O. Box*
City*
Postal Code/Zip Code™

Province/State” o
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Step 5 — Designated Official

Provide the name of the individual who is the designated official to act as a collector and may conduct
collection activities on behalf of the Collection Agency. The person named will not require a separate
collector’s licence as long as activities are conducted under this collection agency.

Next
Once you have completed this step, select the “next” '/ icon to the right of your page.
Collection Agent Event = /ﬁ‘ 9 o
prem— Y .
Step 1 0 Step 5 iC
Event Designated Official
:fgi:ess Entity o FC Pj)
e
P ° =
" g After completing the form click the ﬁ button on the right to proceed. Your information will be saved. {:&
Chartered Bank, Credit Un...
122798-00 - John Doe
Siep 5
Designated Official Designated Official

Step 6
Bonding Requirement

HEVT B Provide the name of the individual who is the designated official o act as a collector and may conduct collection activities on behalf of the
Suitability for Licensing Collection Agency. The person named will not require a separate collector's licence as long as activities are conducted under this Collection
Agency.
Step 8
Document Uploads
Prefix First Name Middle Name Last Name

z
)
i

v}

:f(i

i

Please provide your full residential address: o - e
i Please enter address to search

L4

Street/P.0. Box City
Postal Code Province
SASKATCHEWAN
Phone Fax Email
) X
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Step 6 — Bonding Requirement

Before being considered for licensing, collection agency applicants must provide proof of financial
security (hereinafter referred to as a bond) in accordance with The Collection Agents Act in an amount
determined by the Registrar that is not less than $25,000 per licence. Bonding amounts are subject to
the Registrar’s discretion and depends upon the assessed risk to the public.

in an amount determined by the Registrar that is not less than S 25,000 per licence.

1. Bond through an insurance company:

e The bond must use the identical wording of the sample bond.

e The bond must be in the name of the legal entity as well as the trading name, if any.

e The amount of the bond is to be $25,000 unless the Registrar informs you of a higher
requirement.

e The entire bond must appear on one page.

e The original bond is to be signed and sealed by the insurance company and signed by:
a. a Director (if a corporation)
b. the managing partner (if a partnership), or
c. an individual (if a sole-proprietorship).

e A copy of the bond is to be uploaded to the RLS system when requested.

e The original bond must be then filed with The Registrar at:

Financial and Consumer Affairs Authority
Consumer Protection Division

500-1919 Saskatchewan Drive

REGINA SK S4P 4H2

Please ensure the envelope is clearly marked with the submission number provided on screen in the
event.

If you select ‘Insurance Bond,’ it will ask have you obtained a penal bond that meets the requirements
specified above. Select ‘Yes'.

To facilitate the review of your application you are required to submit an electronic copy of your bond.
Please note that prior to the approval of your application, our office must receive your original bond by
mail.

The bond must meet the following requirements:
e The bond must be signed and sealed by the insurance company
e The bond must use the identical wording of the sample bond.
e The bond must be signed by a director of the corporation.

Does the bond clearly reference the business name that will appear on your auction sales company
licence? Select ‘Yes’. You will need to provide the following information

e Name of bond issuer

e Bond number

e Bond amount

e Effective date of the bond

e Upload an electronic copy of your bond
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Next

Once you have completed this step, select the “next” i icon to the right of your page.

[Collection Agent Event

Step 6 H

Bonding Requirement

FC

Actions

Aifter compleiing the form click the ﬁ bution on the right to proceed. Your information will be saved Q,

122798-00 - John Doe

Bonding Requirement

Step 6
Bonding Requirement

Unless otherwise required, the usual bond amount is $25,000

Step 7 a A = P = N
Suitability for Licensing # PLEASE NOTE: Bonding amounts are subject to the Registrar's discretion and depends upon the assessed risk to the public.

Apply to your insurance agent or to any bonding company licensed under The Saskatchewan Insurance Act for a bond under The Collection Agents
Step 8 ; Act. Each applicant of a collection agents licence must provide financial security in accordance with The Collection Agents Act in an amount
Document Uploads determined by the Registrar that is not less than $25,000 per licence.

Step 9 o The bond must use the identical wording of the sample bond in this guide._
Declaration .
o The entire bond must appear on one page

Please Note: The original bond signed and sealed by bonding company along with the signature(s) of director(s) (if corporation); the managing
partner (if partnership); or the owner (If sole-proprietorship) must be mailed to this address:

Financial and Consumer Affairs Authority
Consumer Protection Division

500-1919 Saskatchewan Drive

REGINA SK S4P 4H2

The submission number shows up here. Please mark your

Please ensure the envelope is clearly marked Re: # CLN - 122798-00 envelope with this number.

SLUNE

Have you obtained a penal bond that meets the

requirements specified above?* Yes No

Bond Information

To facilitate the review of your application you are required to submit an electronic copy of your bond. Please note that prior to the approval
of your application, our office must receive your original bond by mail.

The bond document must meet the following requirements:

« The bond must be signed and sealed by the insurance company.
« The bond must use the identical wording of the sample bond.

« The bond must be signed by a director of the corporation.

Does the bond clearly reference the business name that
will appear on your Collection Agents Licence?”

Does the bond clearly reference the business name that

will appear on your Collection Agents Licence?” Yes No

Please provide details about your bond
Name of bond issuer*

Enter the name of bond issuer
Bond number*
Bond amount®

Effective date of the bond” DD-Mon-YYYY @

Please upload an electronic copy of your bond.*
Upload File
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Step 7 — Suitability for Licensing

The Regulations require that applicants submit evidence of their suitability for licensing. If your license
application is approved, you may be required to update this evidence periodically to ensure continued
compliance.

Indicate if during the past ten years has the sole proprietor, partners or corporation had a business
licence refused, suspended or cancelled under the laws of any province territory, state or count, if “Yes”
please provide details.

Indicate if any of the sole proprietor, partners or corporate directors (with responsibility for
Saskatchewan) have been convicted of a criminal offence. If “yes” provide details.

Provide Criminal Record Checks (CRC) for the following individuals, a list of people will appear. You will
need to provide the following.

e First Name and Last Name
e Indicate whether you have a criminal record check to upload. If yes, upload the document. If no,
you must provide a reason why.

Note that unless otherwise requested, a CRC is required for new applications only or if a one of the
individuals listed has been convicted of a criminal activity since licensing. For clarity, the CRC is required
for the directors/officers who have responsibility for the Saskatchewan operation.

If a criminal record check (CRC) is required, you may request one from an online CRC provider as long as
they are licensed to provide credit reports in Saskatchewan. You may determine if they are licensed in
Saskatchewan at FCAA411, by selecting the “credit Reporting agencies” under the “licensing type” tab
and click the search tab (note only CRC’s from licensed on-line providers are accepted). For your
convenience, there is a list at the Credit Reporting web page that is updated periodically.

You may also contact your local police station, request a CRC and upload with your application when
requested.
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Next

~

Once you have completed this step, select “next” icon to the right of your page.

Collection Agent Event

Il
=)
-~

Step 7

Suitability for Licensing

[
-
FC o
=

After completing the form click ine = button on the right to proceed. Your information will be saved.

122798-00 - John Doe

Licensing History

During the past ten years, has any director/officer of the
g the pi years, y - - ‘

corporation had a business licence refused, suspended or
cancelled under the laws of any province, territory, state
or country? *

Step 7 _ _
Suitability for Licensing Please provide details ‘

Siep 8

Please describe the circumstances and provide any information that mignt be
Document Uploads b Y g

relevant o the director of the Gollection Agency.

Step 9

Declaration Criminal Record Details

If a criminal record check (CRC) is required, you may request ene from an online CRC provider as long as they are licensed to provide credit reports in
Saskatchewan. You may determine if they are licensed in Saskatchewan at ECAA411, by selecting "credit reporting agencies" under the "licensing
type" tab and clicking the search tab (note only CRC's from licensed on-line providers are accepted). For your convenience, there is a listing at the
Credit Reporting web page that is updated periodically.

0f t

‘You may also contact your local police station, request a CRC and upload with your application when requested.

Has any director or officer of the corporation with the
responsibility for the Saskatchewan operation been Yes No

convicted of a criminal offence?*

Please provide details ‘

P

Please describe the offence and provide any information that might be relevant to
the direcior of the Collection Agency.

Please provide Criminal Record Checks (CRC) for the following individuals:
John Doe

Designated Official: John Doe

First Name* Last Name* Do you have a Criminal Record Check to
upload?*
‘ | ‘ Yes No |
Effective date* ‘ DD-MON-YYYY |§|‘

Upload Criminal Record Check™
|  § Upload File |
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Step 8 — Document Uploads

Collection Letters
Every collection agent shall file with the registrar:

e One copy of each form or form letter that the agency uses or proposes to use in making
demands for the collection of debts.

e Each form or form letter must:

e identify and list the name of the collection agency,

e include space for the name of a licensed collector,

¢ have its own unique identifier,

¢ not indicate that charges will be levied unless such is modified by the phrase "as awarded by the
courts"; and,

e not provide for a higher interest rate (if interest is to be charged) than the rate as per the
original terms between the debtor and the original creditor.

No collection agent shall use a form of agreement or other form or form letter unless a copy of the form
has been returned to him bearing an endorsement by the registrar to the effect that the form has been
accepted for filing. The registrar may refuse to accept for filing any form that he finds to be
objectionable.

Agency Agreements with Creditors
All collection agencies must enter into written collection agreements with their clients (the creditors).

Copies of the blank agreements between the parties and communication letters with debtors must be
provided to and approved by the Registrar of Collections, the Consumer Protection Division.

As a minimum, the agreement must include: legal names and addresses of the parties, a start and end
date, plus governing terms and conditions. Thereafter refiling of this agreement is not required unless a
change to the agency agreement has occurred.

When filing an application, and thereafter when changes occur, the applicant is to submit one copy of
each form of the agreement that the agency uses or proposes to use when entering into agreement with
creditors.

If you are unable to provide the file electronically, please submit paper copies to:

Financial and Consumer Affairs Authority
Consumer Protection Division

500 - 1919 Saskatchewan Drive

Regina, Saskatchewan

S4P 4H2

Page 14 Febuary 2020



RLS User Guide — Collection Agency

Please ensure the envelope is clearly marked with the submission/reference number provided on
screen in the event.

Collection Agent Event I /h\ % 9

Step 8
Document Uploads

[
P
FC p
o

After completing the form click Iheﬁ button on the right to proceed. Your information will be saved.

122798-00 - John Doe

Document Uploads

Collection Letters
Every collection agent shall file with the registrar:
o One copy of each form or form letier that the agency uses or proposes to use in making demands for the collection of debis.

o Each form or form letter must:

Document Uploads

’ o include space for the name of a licensed collector,
Declaration

have its own unique identifier,

o identify and list the name of the collection agency,

&

&

not indicate that charges will be levied unless such is modified by the phrase "as awarded by the courts"; and,

&

not provide for a higher interest rate (if interest is to be charged) than the rate as per the original terms between the debtor and the original
creditor.

No collection agent shall use a form of agreement or other form or form letter unless a copy of the form has been returned to him bearing an endorsement by
the registrar to the effect that the form has been accepted for filing. The registrar may refuse to accept for filing any form that he finds to be objectionable.

Agency Agreements with Creditors
All collection agencies must enter into written collection agreements with their clients (the creditors).

Copies of the blank agreements between the parties and communication letters with debtors must be provided to and approved by the Registrar of Collections.
the Consumer Protection Division.

As a minimum, the agreement must include: legal names and addresses of the parties, a start and end date, plus governing terms nad conditions. Thereafter
refiling of this agreement is not reguired unless a change to the agency agreement has occured.

When filing an application, and thereafter when changes occur, the applicant is to submit one copy of each form of the agreement that the agency uses or
proposes to use when entering into agreement with creditors.

If you are unable to provide the file electronically, please submit paper copies to:

Financial and Consumer Affairs Authority
Consumer Protection Division

500 - 1918 Saskatchewan Drive

Regina, Saskatchewan

S4P 4H2 The submission number shows

up here. Please mark your
envelope with this number.

To ensure proper processing please include the reference number 122798-00 on the paper copies being submitied|

Number 1

Document Description* ‘

Upload* —
‘ ) § Upload File ‘
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Step 9 — Declaration

Read the declaration and if in agreement click “I Agree”. Select “next”

P

page and the “Step 10 — Payment” will appear.

Collection Agent Event

E—

Siep 9
Declaration

icon to the right of your

After completing the form click the 4 button on the right to proceed. Your information will be saved

122798-00 - John Doe

Declaration

1, the undersigned, an authorized representative of the applicant do solemnly declare:

That the information and documents provided in support of this application are complete and truthful in all respects.

That the applicant has complied with the requirement of the laws of Saskatchewan to which it has applied for a licence and hereby undertakes to
notify the Director Immediately of any material change which might affect this application. | understand that this includes changes to name, adadress,
ownership, directors, and authorized officials.

That the applicant agrees to be bound by the forgoing promise throughout the term of any licence granted by virtue of this Application.

That the information provided by me in this application is true, and | make this solemn declaration conscientiously believing it to be true and knowing
that providing false information may result in sanctions.

| 1 Agree”

Applicant Name Dated

Page 16

ol i

Febuary 2020



RLS User Guide — Collection Agency

Step 10— Payment

Review and then select “Proceed to Payment” if you are paying by credit card.

hext
FCZ d ~
J prev
a
&
Order Details
Order Description: Merchant Name: FCAA
FAST COLLECTION INC. — Submission #122798-00 Merchant URL: https:/fcaa-
uat.saskatchewan.ca/
Item Details
Description Date Quantity Price Subtotal
Collection Agency New Licence 07-Feb-2020 1 $1,500.00 $1,500.00
GST: $0.00
PST. $0.00
HST: $0.00
Shipping Cost: $0.00
Sep 10
Payment
Pavahle Infarmatinn
If the required payment of licensing fees by a credit card is not supported or
accepted. you will need to make alternate arrangements by contacting us at:
Financial and Consumer Affairs Authority
Consumer Protection Division
500 - 1919 Saskatchewan Drive
Regina SK S4P 4H2
Telephone: 306-787-5550 1-877-880-5550 (toll-free) Fax: 306-787-9779
Email: cpdlicensing@gov.sk.ca
Web address: www.fcaa.gov.sk.ca/CPD
These alternate payment arrangements may delay a review and/or the approval of
your submission to allow for manual processing of the payment.
When you contact us please have your “submission number” (it can be found on
your RLS screen). Afterwards, we will set your
Registration and Licensing system (RLS) filing status to “Invoice Payment Pending”
which will allow you to continue with your
submission. If you do not contact us, the RLS system will not permit you to continue
with your submission.
Thereafter, you will need to make arrangements to submit payment of the fees
through the mail using a money order or a cheque
drawn on a financial institution. Note, the associated licensing invoice, generated
from the RLS must be attached with the
cheques or money orders so that we can associate your payment with the correct
submission. If the invoice is not attched, your
payment and submission cannot be processed.
—
The money order or cheque should be made out to the Minister of Finance
(Saskatchewan) and sent with the RLS invoice to:
Financial and Consumer Affairs Authority
Consumer Protection Division
500-1919 Saskatchewan Drive
Regina SK S4P 4H2
CANADA
Checkout powered by 7T 4
Moneris @ .M VISA [ZE:) ﬁ
SOLUTIONS

By pressing "Proceed to Payment" you will be transferred to an external
site powered by Moneris in order to process your payment. The
processing of your payment will be subject to the terms, conditions and
privacy policies of the payment processor. By choosing to use make a
payment using this service, you agree to pay us, through the payment
processor, the listed "Charge Total". You must provide current, complete
and accurate billing information. The billing address and transaction
result will be collected by FCAA RLS. Flease note that no full credit card
numbers will be collecfed by FCAA RLS.
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Fill out the Customer Details section, Payment Method and Payment Details. Select “Process
transaction.” Note that debit cards are not currently supported.
QA Merchant 3

Mandatory fields marked by *

Item Details
Description Product Code Quantity Price
Collection Agency New Licence 1 1 £%1,500.00
Shipping: $0.00
GST: 30.00
PST: 20.00
HST: £0.00

Total (CAD):  $1500.00

Customer Details

Customer ID:

Email Address:
Note:

Billing Address

First Name:
Last Name;
Company:
Address:
City:
Prov/State:
Country:
Postal Code:
Phone:

Fax:

Payment Method

Please choose a payment method.

e

Payment Details

Transaction Amount: $1500.00 (CAD)
Order ID: CP-2100-001

Please complete the following details exactly as they appear on your card
Do not put spaces or hyphens in the card number.

\/ERIFIED

Cardholder Name™:
by VISA™
Card Number®:

. mastercard
Expiry Date (MMYY)*: ID Check

Click 'Process Transaction’ to charge your card. Only click the button once. Using the 'Back’,'Refresh' or 'Cancel’
bution after you press the ‘Process Transaction’ bution will not siop the fransaction from being processed and
may result in a double charge.

Process Transaction Cancel Transaction

Select “Back to invoice”
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At this point, select “Print invoice” if you require a paper copy.

Step 10 Status
Invoice - 002100 ‘R ;
Payment Received et
| Print Invoice p—
Order Details
Order Description: Merchant Name: FCAA
FAST COLLECTION INC. — Submission #122798-00 Merchant URL: htips://fcaa-
uat saskatchewan ca/
Item Details
Description ‘ Date Quantity Price Subtotal
Collection Agency New Licence 07-Feb-2020 1 $1,500.00 §1,500.00
GST: $0.00
PST: $0.00
HST: $0.00
Step 10 Shipping Cost: $0.00
Fayment

Your payment is confirmed and application has been submitted for Review.
Payable Information

Your application has now been submitted to FCAA and the “Status” of your application will change to “In
Review”.
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APPLICATION STATUS

Once submitted, you will receive a notification email and the status of the application changes from
“pending submission” to “in review”. Thereafter, you will receive further emails as follows:

1. More Information Requested.
2. License Approval
3. License Rejection

More Information Requested Email — If you receive such an email

1. Login to the RLS site

Select the ‘My Pending Submissions’ portal

3. Select the relevant licence, and respond to the information request (the event steps requiring an
update are shown in yellow on the left hand side of the screen — if necessary, you will need to toggle
the 3 horizontal bars to view the event pages).

4. Re-submit on the declaration page.

N

Licence Approval Email - if you receive such an email

5. Login to the RLS site go to the “My Active Licenses/Registration” portal, select your license and then
“View License” to view your approved licence. Note any conditions that apply to the licence.

License Rejection Email - If you receive such an email, your application has not been approved. You will
thereafter be provided with further correspondence with reasons and be given an opportunity to be
heard/appeal.

Once your license has been issued, you will receive notification in your email. Log back into RLS and find
your licence under the portal to your right that says, ‘My Active Licenses/Registration. Click on the +to
open the portal and select your licence.

FCAA Registration and Licensing System

Your Email
Corespondences

il
Apply for a Licence |
Registration

Endo imant / Or Film

Classification

Classifications
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ANNUAL FILINGS/RENEWALS

You are required to file a renewal annually. You will receive a reminder about 30 days prior to this
required filing. You will need to login to your account, and go the” My Licenses/Registration that
Require Action”. Select “Start Renewal/annual Filing”

0 Update any changed information

0 Declare the accuracy of the submission
0 Paythe required licensing fee

APPLICATION PORTALS

My Pending Submissions - this portal contains your unfinished applications
My Submissions in Review - this portal contains your applications under review with the FCAA
My Active Licences/Registration — from this portal you can view your active licences

My Licences/Registration that Require Action - this portal contains your licenses or
registrations that require annual filing including any required fee payment.
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Managing your Collectors

Once you are a licensed Collection Agency, you will be able to invite new collectors, renew current
collectors, or remove collectors.

Invite a Collector

Once you are logged into your account, go to My Active Licences/Registrations and select your
licence. To the left of your screen select “My Collectors”.

=) K
Collection Agent Lice Collection Agent Licence - 500154 - FAST e
Licence Events. COLLECTION INC. Active
Notifications
Invoices FCM

My Collectors

Licence Information

Type Collection Agency
Licence # 500154
Licence Name FAST COLLECTION INC

Doing Business as Name

Date of Issue 07-Feb-2020
Effective Date 07-Feb-2020
Expiry Date 07-Feb-2025

Once you have selected “My Collectors” your screen changes to this. If you have collectors, they will
show up on the list and you will be able to renew their licence on this page. If you do not have any
collectors or wish to invite additional collectors, select the green “Add a collector invite” button.

£ Callection Agent Licence - BO01B4 - FA... Collection Agent Licence - 500154 - FAST COLLECTION INC.
My Collectors

My Collectors
My Collactons
Bekow 1 a list of 1ne COBECars currently inked 1o your CoBecton Agency. CEEK on The Collectors Name [0 CCess are information and reques! payment
Collector Name Licence Status Next Renewal Date Payment Selected
Collector Imiles
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Provide the following information and select “Send Invitation”.

e First name

e Last Name

e Email Address

e Confirm Email Address
e Message on invite

ection Agent Licence - 500164 -FA... Collection Agent Licence - 500154 - FAST COLLECTION INC.
e _

My Gallectors
My Collectons

Belaw i3 2 ist of the Ceectars curmenty linksd o your Colisction Agency, Cick on ihe Collectors Name 1o access mose informaron and request payment

| Collector Name Licencs Status | Hext Renawat Date Paymant Selacted |
Collector Invles
Pending
First Name'
Last Name”

Emall Address:

Confirm Emai Asdress’

Message on invie

Once you send the invitation, a message warning will pop up saying, “you will be required to pay for any
new unlicensed persons. You will be taken to the payment page and upon payment, invitations will be
sent. Select Yes, continue.
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You will also receive a second warning saying, “there are unsaved changes on this record. The record
must be saved before the action can be completed. Do you want to save the record and proceed?"
Select Yes, save and proceed.

Collection Agent Licence - 500154 - FAST COLLECTION INC "= d
My Collectors Fay Callector Renewais i

View Associates

]
o

Coflector Hame Licence Status Mext Renewal Date Payment Selscten

Warning i a8

There are unsavad changes on this record. The record must be
saved before the action can be completed. Do you want 1o save
1 recard and procedd?

& Mo, Go Back

Add anothar Collector invite

Send Invitation

You will be taken to the payment page and upon payment invitation(s) will be sent.”
Review and then select “Proceed to Payment” if you are paying by credit card.

Invoices

Invoice - 002102 Pending

Inwaice . 007102

Print Invoice

Raturn ta My Collectors
F w
A [
Order Detalls
Qrder Description: Marehant Name: FCAS
FAST COLLECTION INC, ~ SUDmission # Merchant URL: fitps:/1caa-uat saskatchewan cal
ltern Details
| Dascripson Do Crmantity Price. Suntotat
Jane Smim New Licence 10-Fed- 2920 1 20000 0000
GST- 3000
PST: 000
HST 00

Shipping Cost: £0.00
Payabie Information

11 e reguired payment of icensing fees Dy a credil card 1s nol supported of acoepled, you will need o
make afternate amangamenis by contactng us at
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Financial and Censumer Affairs Authority
Consumer Protection Division

500 - 1919 Saskatchewan Drive

Regina SK S4P 4H2

Telephone: 306-787-5550 1-877-880-5550 (toll-free) Fax: 306-787-9779

Email: cpdlicensing@gov.sk.ca
Web address: www.fcaa.gov.sk.ca/CPD

These alternate payment arrangements may delay a review and/or the approval of your submission to allow

for manual processing of the payment

When you contact us please have your “submission number” (it can be found on your RLS screen).

Afterwards, we will set your

Registration and Licensing system (RLS) filing status to “Invoice Payment Pending” which will allow you to

continue with your

submission. If you do not contact us, the RLS system will not permit you to continue with your submission

Thereafter, you will need to make arrangements to submit payment of the fees through the mail using a

money order or a cheque

drawn on a financial institution. Note, the associated licensing invoice, generated from the RLS must be

attached with the

cheques or money orders so that we can associate your payment with the correct submission. If the invoice

is not attched, your

payment and submission cannot be processed

The money order or cheque should be made out to the Minister of Finance (Saskaichewan) and sent with

the RLS invoice to:

Financial and Consumer Affairs Authority
Consumer Protection Division

500-1919 Saskatchewan Drive

Regina SK S4P 4H2

CANADA

Checkout powered by ST

© R visa

Moneris

By pressing "Proceed to Payment” you will be fransferred to an external

site powered by Moneris in order to process your payment. The

processing of your payment will be subject to the terms, conditions and

privacy policies of the payment processor. By choosing to use make a

payment using this service, you agree to pay us, through the payment

processor, the listed "Charge Total”. You must provide current, complete

and accurate billing information. The billing address and transaction
result will be collected by FCAA RLS. Please note that no full credit card
numbers will be collected by FCAA RLS.
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Fill out the Customer Details section, Payment Method and Payment Details. Select “Process

transaction”
QA Merchant 3

Mandanery heas marked by =

Hem Details

Descripten
Jana Smin New Licanca

Customes Detalls

Customer ID:

Emall Address:

Note:

Paymant Mathad

Pioass chooss a paymnnt mothod

saB]

. [
-

S

Payment Detalls

Transection Amount: $300 03 (CAD)
Oeer i CP-2904.001

Total (CADE:

Please compiete the fofiowing delais axeclty a3 they appear on your card

D0 458 Pt ACOCHS GF BYGRANS ¥ 1 LT AumDar
Cardbolder Name®:
Card Humber:

Expiry Date (MMYY]":

Chick Process Transaclion' to charge your card. Only cick the bullon once. Using the Back’ Refresh’ o "Cancel

Duttan atir you Bress The Process Tansacho Rt o0 he Insaction fram being processed and

may 185Ul in B doutés chargs.
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§5300 00

50.00
50.00
5000
50.00
$300.00

VERIFIED
by VISA™

@ mostercard
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Select “’Back to invoice”
A

Payment for invoice - 002103

Invoice - 002103

Monsris Details

0 (CAD) Transaction
Cardhaider:
Card Numbar: *

Amount: 52

Order Details

Order Description:

FAST COLLECTION NG — Submission #
ftem Details

Description Quantity
Az Smin New Licance

Response: 0102
Reference Numb:
Autnorization Code:

Merchant Nam.
Morchant URL:

3 Back To Invoice - 002103 Frint

Order ID:

At this point, select ‘Print invoice’ if you require a paper copy. Your status has changed to Payment
Received.

£ Invoices Invaices

Invoice - 002103

Invaice

Inmaice - 002103

Order Detalls

rder Description:
FAST COLLEC 1

Payment Received
Print invoice

Return to My Collsctars

Marchant Nam

Merchant URL fraa-yat saskatchewan ca

tem Datalls
Description Dale Tanamity Subtotal
tang Sumith N Licence 10Fe0 2050 1 300,00
GST:
PT:
HST:
Shipping Cost:
Charge Totat:
Payment Detalls
Racelpt & Data Source Refarence Chages & Paymant Amount
0021931 10-F40-2020 Mone 2103000 5200.00
Comments
Heceipt ¥ Mame of Payee Comments.
2 Ll
Account - THANKS
Ga o my prolile o
iy o Your payment is and has basn for Review.
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Once the collector accepts the invitation, the application will then be processed by FCAA. If approved
(generally within 7 days), the licensed collector will show up in “My collectors” list as shown below.

= Collection Agent Licence - 500154 - FA... Collection Agent Licence - 500154 - FAST COLLECTION INC,
My Collectors

Licence Events

Hotificabons.

Ivolces

My Colectors
My Collectors

Below is a st of the Coleclons currently inked 5o your Collechon Agency. CHck on (e Collectors Name 10 acCess MOone INfrmMation and reguest payment
Collsctar Name Licence Status Next Renewal Date Payment Selected
Paul Gates (500185) Active 10-Fab-2025

Caollector Invites

Pending Acceptance

Flrst Name Jane

Name Smitn

il Address

Cantirm Eman Address

Message on nvite

Account - THANKS

Note: If the collector can’t get to the collector application, they must contact you to re-send the
invitation. See “Resending an invitation to a collector” on page 38 of this guide.

On this page, the Collection Agency can pay collector renewals, view collectors or inactivate
relationship.

Z  Collection Agent Licence - 500154 - FA... Collection Agent Licence - 500154 - FAST COLLECTION INC,
My Collectors

Licence Events

[

voices My Coflectors

My Collectars

Below is a st of the Coleclons currently inked 5o your Collechon Agency. CHck on (e Collectors Name 10 acCess MOone INfrmMation and reguest payment
Collsctar Name Licence Status Next Renewal Date Payment Selected
Paul Gates (500185) Active 10-Fab-2025

Caollector Invites

Pending Acceptance

Name Smitn
Emall Address
Confirm Emal Address

Messape on invite £pt ihis mvite

Account - THANKS
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If you select the green portal that says “View Associates”, it will take you to a list of your collectors
which contains the following information: Licence number, Name, Date issued, Expiry date, Branch
Address and conditions (if any). From this page you can search for an associate. By selecting the
“Action” button you can filter your collectors, format your collectors, or download to an excel
spreadsheet, HTML, Email or Pdf.

BEEK_
Select back button to return to “My Collectors” page.
A % 7?
View Associates Raport Onts 24-0c1-2019
Q- Go Actions. s “;'!

£ Auction Sales Licence - 100905 - AUCTI... Auction Sales Licence - 100305 - AUCTION SALES COMPANY INC.
My Auctioneers

Licence Events

Motifications

Ieweiess
My Auctonesds

My Auctisnesm

Esiow i @ 15001 e AUCINeErs clarently linked you your Auchon Sakes Company. Chek on Ihe Auctionser Name 10 SCCEss MOne iNfnmation and seiect for payment
AUCTONREr Name Licence Swams Next Renewal Date Payment Selecten
Jane Doe (100925) Active 24-0ct-2024

Auchoneer Invites

9|

It will change to this screen as seen below. Select the green portal that says, “Inactivate Relationship”.

Back to Inquiry | T
Auctioneer Link - Jane Doe Active

Auction Saes Company Informatson
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A warning will pop up that says, “Please ensure that you intend to inactivate the relationship, since
submitting an “inactivation” is not reversible. Should you need to restore the relationship, you will need
to re-invite the agent and you may need to re-submit a new licensing fee.

AlStEnmac Ll Doe Auctioneer Link - Jane Doe ked

| Warning. |

Plgase ansure 1hal you inend to inactivate ing relatianship. since
SubmIlng an “inacivation” i nof reversible. Should you need (o
restore the refationship, you will need to re-invie the agent and
ou may need 10 re-subimit & new Roensing fee

R © oo

Febuary 2020
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Renew a Collector

From the main screen, select My Active Licenses/Registrations from the portal as indicated by the
orange arrow below.

b b
FCAA Registration and Licensing System

When the portal opens, select your licence. You will likely have only one license unless you are licensed
under more than one program.

[y
FCAA Registration and Licensing System

This ts the Navigation Panel T

Your Email

Comespandances

it { OF Film Licence ®  Program Nama
Classification S00MB  Awclion Suies Company ALCTIONEERS IHC

500144 Farchion Subes Company

500157 Campaign imcemation
500037 :

500151
500154
500031

500153
S000T1
500150
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Select “My Collectors” to the left of the screen

500154 - FAST COLLECTION INC.

Litence Events Active

Motifications

Collection Agent Licence - 800154 - FAST COLLECTION INC.

My Collectors

Modificaticas

Invvoices

My Colleciors
My Collectors

Bekow is a Est of the Collectors cumrently linkes o ye

Collection Agency Click an the Collectors Name o acoess more information and reques! payment

Collector Name Licence Status Next Renewal Date Payment Selected
Paul Gates {500155) Active 10-Fel Na

Helen Anderson (00158} At 12-Feb30i0

Collector Intes

Pending Acceptance
First Name Jane
Last Name Smih

55

2l Address

Message on invie Furtnes 10 our conversaton, please acoept this invite
Flease snaurs that you tell your invites to create an ALS Account BEFORE responding fo the
invitation.

Save

The screen will then look like the one below. Select “Yes”, select el “save” at the top right. Then
select the green button that says “Return to Manage Collectors”.

TAMtarL Y < Feln Sncresn Collector Link - Helen Anderson ]
Active

Collaction Agency Information

Collection Agency Mame:FAST COLLECTION INC

The Collection Agency listed above has staled thal you are a Collector for his company. By accepling this invialion you are declating that this is brue.

it 1o pay for e Licence Ren
" E— [
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In the list of collectors you will see that the collector you are paying now has a “yes” appearing in the
column “Payment selected”. Select the green button that says, “Pay Collector Renewal’.

My Collectors Collection Agent Licence - 500154 - FAST COLLECTION INC,
My Collectors

Vet

My Collectons

N AGENCY. TBCK on Ihe Collectors Name 10 acoess mone miol

o and request payment

1015 Currently Ik 1o yous Coil

Selw s an

Collector Mame Lisence Status Next Renswal Date Payment Selected

v —

Paul Gates (500155} e

Helen Anderson (500158)

Collector Inviles

Pending Acceptance

Confirm Emat Address

Message on nyite arsation. please accept this invite

Please enzure that you tell your invites to create an RLS Account BEFORE responding to the
invitation,

The screen will change to this one below. Select “proceed to payment” at the bottom.

Invoices Invaices .
volce . (02 Involce - 002122 Pending
e Print Invoice

Invoice - DIFIM
Return 1o My Collectors

Invaice - DOET10

Invoioe - 002121

Invkce - D02

Order Details
Order Description: Merchant Name: F
Merchant URL: ht
Item Details
Description Date. Cuantity Pixe Subtotal
Haln Anderson - Licence Renews: 13-Fab-2070 5200 00 5300 03
GET: .00
PSE 000
HST:
Smaping Cost:
Payable Infarmation
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chostant pomeres by £7C) )
MOUCIiS@ WM

By pressing "Proceed to Payment” you will be fransferred to an external
site powered by Moneris in order to process your payment. The
processing of your payment will be subject to the terms, conditions and
privacy policies of the payment processor. By choosing to use make a
payment using this service, you agree to pay us, through the payment
processor, the listed "Charge Total". You must provide current, complete
and accurate billing information. The billing address and fransaction
result will be collected by FCAARLS Please note that no full credit card
numbers will be collected by FCAA RLS.

Financial and Consumer Affairs Authority

Consumer Protection Division

500 - 1919 Saskaichewan Drive

Regina SK S4P 4H2

Telephone: 306-787-5550 1-877-880-5550 (toll-free) Fax: 306-787-9779
Email: cpdlicensing@gov.sk ca

Web address: www.fcaa.gov.sk ca/CPD

These aliernate payment arrangements may delay a review and/or the approval of your submission to allow
for manual processing of the payment

When you coniact us please have your “submission number” (it can be found on your RLS screen).
Afterwards, we will set your

Registration and Licensing system (RLS) filing status to “Inveice Payment Pending” which will allow you to
continue with your

submission. If you do not contact us, the RLS system will not permit you to continue with your submission

Thereafter, you will need to make arrangements to submit payment of the fees through the mail using a
money order or a cheque

drawn on a financial institution. Note, the associated licensing invoice, generated from the RLS must be
attached with the

cheques or money orders so that we can associate your payment with the correct submission. If the invoice
s not attched, your

payment and submission cannot be processed

The money order or cheque should be made out to the Minister of Finance (Saskatchewan) and sent with
the RLS invoice to:

Financial and Consumer Affairs Authority
Consumer Protection Division

500-1919 Saskatchewan Drive

Regina SK S4P 4H2

CANADA

Fill out the customer details and payment method.

QA Merchant 3

Mangatory Sakds matked by *

o Details
Demerpion Produet Cose Cusntity Frice
Helen Anderson - Licence Renewsl 1 1 £5300.00
Shepping: 000
GaT: 3000
PET: 5600
T £0.00

Customer Details

Tolsl {CADE 500,00

Customer K THANKE

Emall Address:

First Hame:
Last Kame:
Company:

Andress:

Prov/Stae:

Country:

Postal Code:

Fan:
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Payment Mathod

Fiaase coose 3 payment mathod
« [wsAlE]

Transaction Amount; 530000 (CAD)

Payment Detalls

Ordar i CR-2122:001

Plause complebs the foluwing detais axactly us they appear on yoor card
Ddr

D nal put AHaCAS 4F RYBhEnS I 18 Card ALTDH
Cardhoidar Name*:
Card Mumber;

Expiry Dante (MMYY)":

Gk Process TRNSacHon 1 charge your cans, Dy click e blon once. Using the ‘Back Fefrestr o Tances
Bion RAT DU prass e Process TIARSACHON bution wil ot stop 1 ANERCHoN dom beng procassed and
may rasul in B Joutia charge.

Cancel Tranaacton

Once the payment has been made you will be taken back to this screen. Select “back to invoice”.

Home

Payment for Invoice - 002122

Involce - 002122

Transaction Type:
Cardholdel
Card Numbe:

Amount:

Order Details

Order Description:

Item Details

Licanoe foerawal

Page 35

Merchant Name.
Merchant URL:

)

Authorization Code: 526687

Shapping Co!

3 Back To Invoice - 002122 Print

FEE 12

Order 10: C

0 00 (CAD)]
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At this point, you can print invoice if required. Below the invoice will say that “Your payment is
confirmed and application has been sent for review.” The status of the invoice will say “Payment
Received”.

=  Invoices Invaices S13:
ca . 0002 Involce - 002122 Payment Recelved—

Lanidad Print Invoice

co - DOFI04
Return to My Collestors

]

[ — Order Detalls
Order Deseription: Marchant Name: FCAS
Merchant URL: hitps-#caa-uat saskatchewan ca
em Details
Description Date Caaniity Price Sutitoest
Mgt Ansersan - Licanca Ranswa 12582020 1 530000 5300 00
G5 w000
BST: 5000
WS 2000
Shippeng Cost: 0o
Charge Tolak: $300.00 (CAD
Payment Details
Receipt # Diate Sourcs Reterence 8 Cheque 1 Payment Amount
o012 12-Fet-2020 Moners CR-HM22001 5300 00

Comments
Receipt # Name of Payee Comments
002122-1 002122 -

Your payment is confirmed and application has been submitted for Review. —

Payable Information

The collector will be notified by email that FCAA has received a collectors licence application/Renewal
payment made on the collector’s behalf.

The collector will log into their RLS account and go into the portal “My pending Submissions” and select
the submission number for the Annual Filing.

Submission § Frogram

| M
Apply for a Licence |
Registration |
Endorsement | Or Film

12280001 Cosecinr

g e pane open or

Classification

This will take the collector to their application to review all the steps with their information and make

Next

changes if necessary. On each step, review and make changes or not then select next ~
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At step 5, Declaration — they will need to select the “l agree” box, select save and select the “submit”
button.

Sep s
Declaration

FciNY%

After completing the form cick the e bution on e gNt 10 proceed. Your INformanon wil be saved

a:i

i

Y

Fd
(]

0

122809-01 - Heden Andersen

Declarabon

S
Declaration

I, 1ne undarsignad do scizmnly declare
That the information and documents provided in support of this appleation ane complete and truthiul in all respects.
That Ihe appkcant has comglied with he 1eq of the laws of 10 which 1l s appiked foe 8 Bcence and hiereby underiakes o nolify e Divector smemadiately of any

matedial Change which might affect fis appacation. | understand that ihis includes changes 1o name. address and the change in the empioyes and/or apency reiationship with the
pusinass associated with this application. That the applicant agrees 1o e bound by the Torgoing promise the tarm of any Bcence gramad by vinue of this App

That ihe infarmation peovided by me in INis applcation is tnue. and | make this solemn declaration conscientiousty believing It 10 be trse and knowng that providing fatse infacmation
may result in sancrians,

| Agres®

Applcant Name Diated

The renewal application has been submitted to FCAA and our office will be in contact with the applicant
if further information is required.

Collector Event

AMer compheting thie farm chck 1ne &9 button on the nght to proceed. Your infarmation will be saved f's

122805.01 - Helen Andersen

Shap 5 Declaraton
Declaration

I, ihe ungersignad do solemnly declans;
That the infarmation and Socuments provided in SUpport of This Sppilcation ans compiete and ttiful in all respects.
Tt the appicant has Comabed wiih the rg of the Laves of to which i his applied for 4 Bcence and hereny undertakes 1o natily Me Drecior mmediately of

ANy material change WRich mMight aMect his Apphation | UNErSIand that this INCludes changes 1o Name, adarss and the CHANge in the employies andior agency relationship with
the busin2ss associated with this application, That the applicant agrees 1o be hound by the forgoing promisa ihiolgnout the term of any Ecence pranted by virug of ths Application.

That the information provided by me In this application is true, and | make this solemn declaration conscientiousty befleving If fo be true and knowing that providing false information
may resull in sanchians

Yes

ant Name

Appi

- Please note that our office has received your submitted application. Cur oftice will B in CORtact with you If further iRformatsen 15 required,
Thank you.
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Resending an invitation to a collector

To resend an invitation, go back to your licence. Select your licence.

Hamt b 2

FCAA Registration and Licensing System

ath
Endorsemen

Classifical

Licence & Frogram Nama

s00118

500144 O

500152 RED CROSS DOMATIONS

500017 BRIDGEPORAT FARMS

500151 CHARITABLE FUND-RAISING COMPANY INC
500154 LE

500031 RECT SELLERS

800183 XY LTD

500071 FAKE FILM DISTRO.

500150 ALL ABOUT ENTERTAINMENT

Select “My collectors”.

Subsction gt Lisnce 08T -FA Collection Agent Licence - 500154 - FAST COLLECTION INC.

=

Licence nformation

Active

Ype Colleciion Agency
Licence # 500154
Lkence Name FAST COLLECTION INC
Dioing Bus

DAl of lssue

Effective D,

hale

Expiry Date

et

ted SuDmission

Next Expecied Suomission Date

Go to the invitation and select View/Edit Invitation.

Invite Status
Pending Acceptance
First Name Dave
Last Name Levi
Email Address
Confirm Email Address

Message on invite pls accept this invitation

Please ensure that you tell your invitee to create an RLS Account BEFORE responding to the
invitation.

T P —
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Select the green button that says, “Resend Invitation” a message will pop up saying that the invitation
has been resent. The collector will receive a new email where they will select “respond to invitation.”

l
Collector Invite -
A n .
T Cofecton Agesl Indnd forwe fan viees Bl yow @y o Colecion b Few Colechon Agmia By acoapling B mitexn poe er diecierng Bt e o e
by s Dl (;}
Panding Accapiance
FiRans SR L (AL e T FOuT eI 1 Graank a8 i i kpesunt BERORE naposang 13 the
L

M i ]
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